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PRESIDENT’S MESSAGE . 

As I reflect on what BC Bereavement Helpline is for grief-laden 

individuals, for organizations seeking resources, for community 

members learning to expand their skills and ability to support those 

in need, I am struck by the dedication and commitment the 

volunteers, staff and the Board have made towards helping others.  

For a small organization, we create many waves in the 

communities we serve across the province; waves that carry 

knowledge, skills, and resources and reflect back individuals' inner 

strength and resiliency. BCBH provides a central point where death 

and loss can be, and are, discussed unafraid and in a space that is safe, non-

judgmental and life-affirming. Our Mission: To facilitate the provision of care and 

support to the bereaved and their caregivers of British Columbia and to ensure that 

their interests are publicly safeguarded; is truly the core of the work that is 

accomplished every day from this small but robust client centred organization.  

BC Bereavement Helpline has accomplished many things this past year some of which 

are listed here: 

● Answered 2,428 calls and emails supporting individuals 

● Bereavement Day May 21, 2017 

● “Voices of Resilience” Podcast Series 

● Sisters in Strength Wellness Retreat 

● Two Suicide Support Groups 

● One Homicide Support Group 

● One Anticipatory Grief Facilitator Training  

● Three Traumatic Loss Facilitator Trainings  

● Crisis Response Following Sudden Death Training 

As we approach our 30th anniversary in 2018, I look forward to celebrating our 

continued success and exemplary work in the area of death and dying. 

 

 

John Dubé 

President, BCBH Board of Directors  

There is a destiny that 

Makes us brothers 

None lives to self alone 

All that we send into the 

Lives of others 

Comes back into our own 

Edwin Markham (1852-1940) 
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STAFF 

The purpose of the Helpline is to 

offer immediate telephone, web, 

and email support to a bereaved 

individual and to assist them in 

finding a bereavement support 

service in their community which 

best suits their needs. 

Professionally trained staff and 

volunteers provide our clients with 

immediate one-to-one support 

and refer them to the most 

specific, appropriate, and up-to-

date support available and as 

close to the client’s geographic 

location as possible.  

 

Grief shared is grief lessened. 

PURPOSE 

To facilitate the provision of care and support to the bereaved and their caregivers of 

British Columbia and to ensure that their interests are publicly safeguarded. 

MISSION 

John Dubé 
PRESIDENT 

Colleen Chapman 
PAST PRESIDENT 

Marlyn Ferguson 
VICE PRESIDENT 

Maja Futrell-Frühling  
TREASURER 

BOARD OF DIRECTORS 

 

 

 
The BC Bereavement Helpline is committed to maintaining 

the provincial leadership role in the networking and/or 

provision of:  

Service  to act as a resource and support to the 

bereaved and caregivers through referral 

and interdisciplinary communication 

Education  to promote knowledge and understanding of 

the psychological, sociological, physical, and 

spiritual dimensions of dying, death and 

bereavement 

Advocacy  to advocate on behalf of the bereaved and 

caregivers within the public and private 

sectors 

Research  to identify the needs and support of the 

bereaved so that the Helpline can better 

support them 

  VISION 

Asja Hadzismajlovic 
EXECUTIVE DIRECTOR 

Karen Ratchford 
PROGRAM MANAGER 

Rachel Rego 
CANADA SUMMER JOBS 

STUDENT 2017 

Rebecca Le 
DIRECTOR 

Raman Randhawa   
SECRETARY 

Meghan Hajash 
DIRECTOR 

Rachel Ricketts 
DIRECTOR 

Stan Smith 
DIRECTOR 
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  BEREAVEMENT DAY 2017 

On March 23, 2011, the Order in Council of the 

Province of British Columbia proclaimed the 3rd 

Sunday of every May as Bereavement Day in BC. 

Every year on this day, we acknowledge and support 

those in grief and recognize that with public 

awareness, compassion, and education, a person’s 

ability to adjust to their loss is improved.  

On Sunday, May 21, 2017, the BC Bereavement 

Helpline hosted a Bereavement Day event at 

Mountain View Cemetery in Vancouver, BC. BCBH 

Past President Jo-Ann Turner led over 50 members 

of the community through a Ceremony of 

Remembrance, which included the planting of heart-shaped memory seed packets and 

the release of 17 doves in memory of loved ones.  
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SISTERS IN STRENGTH 
WELLNESS RETREAT 

The BCBH 2017 Sisters in Strength Retreat was held over the weekend of  Friday, 

October 13 – Sunday, October 15, 2017 at the Sts'ailes Lhawathet Lalem retreat centre 

in Agassiz, B.C. for Indigenous women who are family members to one of the Missing 

and Murdered Indigenous Women and Girls (MMIWG). Women, support staff, and First 

Nations facilitators came from Vancouver, Montreal, Port Hardy, Merritt, Kamloops and 

throughout the Lower Mainland to join us for three days and two nights of sharing in 

tradition and strength building. BCBH provided participants transportation from 

Vancouver to the lodge in Agassiz, comfortable on-site accommodations, meals, and 

health and wellness services including shiatsu massage, haircuts, manicures and 

healing touch. 

The weekend opened on Friday night with a Blanketing Ceremony welcoming the 

women into the beautiful surroundings of the lodge and creating an instantaneous bond 

and sacred atmosphere. Facilitated by Angela George from the Sts’ailes Nation, the 

ceremony included a path of cedar boughs upon which the women stood representing 

strength from Mother Earth. A local drumming group sang traditional songs as the 

women gathered for their blessing. The weekend continued with shared meals, a 

healing circle, relaxation, arts and crafts and a final burning of the tears. Puzzle pieces, 

decorated separately by the women, were organized in a final event to reveal a large 

heart - a representation that broken pieces can be put together to reveal strength, love 

and beauty.      

Our deepest thanks and gratitude goes out to those who helped BCBH make this 

retreat such a rewarding experience including our co-facilitators Angela George from 

the Sts'ailes Nation and Terry Androsky, and Melodie Casella, Health Manager for the 

National Inquiry into MMIWG, whose passion, creativity and unwavering support helped 

to make this special event a reality.  

We would like to acknowledge the generous support of the Civil Forfeiture Office in partnership 

with the Victim Services and Crime Prevention Division of the Ministry of Public Safety and 

Solicitor General.  
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“The ceremony helped me to get in touch with my emotions and pain of losing a family 
member.” 

“Ceremony is a spiritual connection to our Well Being.” 

“Traditional songs shared, healing circle, the laughter shared. SELF-CARE consultants 
(manicurist, hair designer, shiatsu, healing touch) were essential in holding our women 

up. Great food too!” 

“Being in a grassroots setting with ladies who also understand grief and loss, it brings 
forth the healing along with strength.” 

“Helped me gain my balance once again.” 

“More connected with my heritage.” 
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NATIONAL VICTIMS &  
SURVIVORS OF CRIME WEEK 

The National Victims and Survivors of Crime Week, an annual outreach initiative 

sponsored by the Justice Canada Policy Centre for Victim Issues, took place May 28 to 

June 3, 2017. The goal of Victims and Survivors of Crime Week is to raise awareness 

about the issues facing victims and survivors of crime and the services and laws in 

place to help victims, survivors and their families. It is also about acknowledging the 

dedicated work of service providers who assist victims and survivors of crime and their 

families. 

To support the 2017 theme, “Empowering Resilience,” the BC Bereavement Helpline 

chose to produce an original podcast series, “Voices of Resilience,” highlighting the life 

experiences of five individuals affected by traumatic loss, and their stories of resiliency 

through transforming victimization into action. 

The podcasts were individually posted on the BCBH and BC Victims of Homicide 

(BCVOH) website over five days during the Victim and Survivors of Crime week with 

supplemental promotion through the BCBH and BCVOH Facebook and Twitter pages.  

The podcasts are available at http://www.bcvictimsofhomicide.com/videos/. 

 

We would like to acknowledge the generous support of the Department of Justice Victims Fund. 

http://www.bcvictimsofhomicide.com/videos/
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SUPPORT GROUPS 

 

The BCBH Homicide Grief Support Group outline provides a safe, 

non-judgmental, trauma-informed and compassionate environment 

that allows for participants to share their unique story of grief, to 

discover that they are not alone, and to participate in a restorative 

storytelling process. In April – May of 2017, we facilitated our tenth support group since 

our start in 2011 and have helped more than 500 support group participants and/or 

callers bereaved by homicide.    

 

 

In partnership with the Crisis Intervention & Suicide Prevention 

Centre of BC, BCBH held two support groups (Spring and Fall 2017) 

for those bereaved by suicide. A total of 11 individuals completed 

our eight-week program.   

We would like to acknowledge our deepest gratitude for our support group facilitators 

Jessica Lowe, Maja Futrell-Frühling and Penny Brown. 

 

 

“I really enjoyed it and am a little sad that it’s over. I do feel more 
equipped to take care of myself now.” 

“Glad to have met the people who are grieving due to the loss of loved 
ones. We have learned to understand the journey together.”  

“[The facilitators] both came with similar life-altering, traumatic 
experiences. It showed me that they have come this far and made it.”  

SUICIDE GRIEF SUPPORT PROGRAM 

HOMICIDE GRIEF SUPPORT PROGRAM 
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TRAININGS 

BCBH provided three sessions of the popular Traumatic Loss Facilitator Training 

program in Fiscal Year 2017-2018. 62 individuals received certificates of completion for 

this two-day session geared specifically for individuals and professionals who wish to 

be trained to run an eight-week traumatic death (including homicide, suicide, and 

substance use related deaths) grief support group. We are thrilled to know that 

graduates of this course are taking their learnings and experience back to their own BC 

communities to further support and educate those coping with this specific type of grief 

and loss.   

BCBH is grateful for the time and expertise provided by our facilitators Terry Androsky, 

Asya Hadzismajlovic, Marlyn Ferguson, and Alan Sawkins.  

TRAUMATIC LOSS FACILITATOR TRAINING 

Supported by the BC Centre for Palliative Care Seed Grant Program, BCBH produced 

and facilitated its first ever Anticipatory Grief Facilitator Training workshop. In this 

workshop future facilitators from the hospice, palliative care, education and health 

professions learned about the specific issues faced by those caring for a dying person 

and had the opportunity to explore and experience support group communication tools 

specific to anticipatory grief. Participants were able to discuss and practice how to lead 

a support group and teach self-care strategies for hospice workers, caregivers, 

healthcare workers and anyone else supporting the needs of a person who is dealing 

with a life-limiting condition. 

20 participants took part in the two-day training session and represented the 

communities of the Sunshine Coast, Vancouver, Abbotsford, Burnaby, Port Coquitlam, 

Maple Ridge, Surrey and Squamish.  

BCBH wishes to thank facilitators Terry Androsky and Castine Breckwoldt, as well as 

Ridge Meadows Hospice Society, for their support and hard work.  

ANTICIPATORY GRIEF FACILITATOR TRAINING 

Building community capacity across British Columbia  
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CRISIS RESPONSE FOLLOWING 
SUDDEN DEATH TRAINING 

BCBH received funding from the Department of Justice Canada 

Victims fund to support the development, design and facilitation of 

the “Crisis Response Following Sudden Death” training program 

and supplemental training manual. This program was designed 

specifically for victim service workers and community volunteers 

supporting individuals and families who have been bereaved by a 

sudden death. A total of 156 individuals completed the training 

sessions.  

Sessions were held in eight BC communities including Victoria, 

Kamloops, Prince George, Terrace, Fort St. John, Nelson, 

Nanaimo and Mission.* The training program was designed to take 

into consideration the unique aspects of each community in which 

it was facilitated and gave attendees valuable knowledge and 

insights as to the experiences felt by those in trauma, and how to 

learn how to best respond and support those in distress. This 

program successfully increased capacity for sudden death response in selected cities 

and towns, including the surrounding remote areas.  

A special thanks to John Dubé for facilitating one of our most well-received training 

programs.  

 
 
 
 
 
 
 
 
 
 
  
 
*Victoria and Kamloops sessions occurred in Fiscal Year 2016-2017. 

“This was the best workshop I’ve been to - loved the experiential part.” 

“Appreciated the focus on "support" role. Valued the exercises that 
highlighted the need for self-awareness and recognition of core boundaries, 
listening skills, etc. Showed us the complexity of people experiencing loss.”  

“Helps me understand better how sudden death affects people in different 
ways. I was interested in learning how First Nations deal with it.”  
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FUNDRAISING 
CHARITY CHALLENGE & PUB NIGHT 

Once again, BCBH joined in the 5k walk/run fun 

at the Scotiabank Charity Challenge and raised 

nearly $9,000! Volunteers, friends and 

colleagues rose to the challenge through in-kind 

donations, walking or running in the 5K event or 

attending our Pub Night festivities at Carlos 

O’Bryan’s Neighborhood Pub.  

These funds are critical in helping BCBH 

continue to provide support services to all of B.C. We wish to thank the following 

donors: 
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BCBH IN THE MEDIA 

The BC Victims of Homicide Support Groups and the Integrated Homicide Investigation 

Team were featured in a CBC News story in which the ongoing need for homicide 

support in Vancouver was highlighted. Both online and broadcast version featured 

BCBH Program Manager Jessica Lowe and IHIT Corporal Frank Jang, Media Relations 

Officer, discussing the specific needs of those coping with homicide loss and how both 

organizations are rising to the challenge to address these needs. 

The link to the article can be found on the BCBH website at http://www.bcbh.ca/media/. 

 

 

  

 

http://www.bcbereavementhelpline.com/media/
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TOTAL CALLS AND EMAILS RECEIVED BY THE HELPLINE IN THE 2017-18 FISCAL YEAR 

2,428 
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“Thank you for talking with me, you guys are doing some really great 
work.”  

“Thank you so much for listening. I don't have anyone I feel I can 
trust to just unload all my troubles on, so I’m really appreciative of 

you talking to me.”   
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SPECIAL VOLUNTEER 
RECOGNITION 

The Ellen Kearney Crean 

Lifetime Service Award 

presented to 

 

TERRY ANDROSKY 

 

for compassionate and heartfelt service to the 

BC Bereavement Helpline 

2011—Present 

 

Thank you for your years of service. Your warmth and 
compassion is a gift to all those bereaved in BC. 

Albert Chang 

Practicum Student 

 

Albert joined BCBH through the 

Kwantlen Polytechnic University 

Criminology practicum program. 

Albert learned fast and quickly 

became a valued member of Team 

BCBH, doggedly pursuing any task 

assigned to him, while simultaneously 

assisting those on the Helpline with 

warmth and compassion. We wish 

Albert the best of luck in his 

professional endeavours! 

Cristina Pastia 

Volunteer 

 

A special thank you to Cristina for 

volunteering countless hours over the 

past six years in web support, graphics, 

research projects, and more. Cristina’s 

influence can be seen in our website, 

brochures, photographs, and fliers each 

year and we are forever grateful for her 

talents and commitment. We are 

indebted to her for all that she has done 

and continues to do for us and grateful 

for her dedication and hard work.  
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  FINANCIAL REPORT 

BRITISH COLUMBIA BEREAVEMENT HELPLINE 

STATEMENT OF REVENUE AND EXPENSE 

April 01, 2017 - March 31, 2018 

REVENUE  2017-2018  

 Department of Justice Victims 82,000.00 Note 1 

 Provincial Grants 68,000.00  

 Fundraising Efforts 12,009.00  

 Workshop/Support Group Fees   16,440.00  

 Foundation Grants   7,500.00 Note 2 

 Other/Miscellaneous 5,016.63 Note 3 

 Memberships 4,350.00  

 Canada Summer Jobs 3,859.00  

 TOTAL REVENUE 199,174.63  

    

EXPENSE    

 Salary & Benefits 113,402.99  

 Contractors 20,550.00  

 Office, Program, and Other  19,131.80  

 Rent 13,669.73  

 Travel & Accommodation 10,295.99  

 Professional Fees 5,402.52  

 Phones, Internet, & Website 3,813.48  

 GST 2,100.32  

 TOTAL EXPENSES 188,366.83  

    

 Deficit (Surplus) $10,807.80  

    

 Note 1:  Includes $7,699 for Expected Revenue    

 Note 2:  Funds source from GST Rebate, Resource Materials   

 Note 3: Includes $500 for Expected Revenue    

   

AUDITED FINANCIAL STATEMENT AVAILABLE UPON REQUEST 

John Dubé, President Maja Futrell-Frühling, Treasurer 
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gold members 

MEMBERSHIP 

Abbotsford Hospice Society 

Alberni Valley Hospice Society 

Alzheimer Society of BC 

BC Children's Hospital - PICU 

Boundary Community Hospice 

C & C Resources for Life 

Canuck Place Children's Hospice 

Central Okanagan Hospice Association 

City of North Vancouver 

Delta Hospice Society 

Fort St. John RCMP Victim Services 

Kamloops Hospice Association 

Living Through Loss Counselling 

Rain Down Words Writing Workshops 

Springfield Funeral Home Ltd 

Sunrise Grief Retreat Society 

Vancouver Coast Health 

Vancouver Hospice Society 

Victoria Hospice Society 

silver members 

BC Funeral Association 

Bulkley Valley Hospice Society 

Burnaby Hospice Society 

Chilliwack Grief Support Society 

Chilliwack Hospice Society 

Christian Advocacy Society of GV 

City of Prince Rupert 

Community Pastoral Resource Centre 

Comox Valley Hospice Society 

Compassionate Friends North Shore 

Cowichan Valley Hospice Society 

Cranbrook Kimberley Hospice Society 

Crossroads Hospice Society 

Elim Christian Care Society 

Family Services of the North Shore 

Fort Nelson Hospice Society 

Golden Family Center 

Jewish Seniors Alliance 

Langley Hospice Society 

Logan Lake Wellness Health & Youth 

Lower Mainland Grief Recovery Society 

Mainland BC Military Family Resource 

Merritt & District Hospice 

Nanaimo Community Hospice Society 

New Denver Hospice Society 

New Hope 

New Westminster Victim Assistance 

Oceanside Hospice Society 

One Hundred Mile District Hospice 
Palliative Care Society 

bronze members 

Earth’s Option Cremation and Burial 
Services 

Quesnel RCMP Victim Services 
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Penticton & District Hospice Society 

Prince Rupert & District Hospice Society 

Quesnel & District Hospice PC 
Association 

Revelstoke Hospice Society 

Ridge Meadows Hospice Society 

Squamish Hospice Society 

St. Edmund's Parish 

Sunshine Coast Hospice Society 

Surrey Hospice Society 

Terrace Hospice Society 

Valley View Funeral Home 

Vancouver Coastal Health 

West End Seniors Network 

White Rock South Surrey Hospice Society 

bronze members (cont.) 

We thank our individual members for their support.  

individual members 

When you join as a member you will assist the BC Bereavement Helpline to continue 

serving the needs of those suffering a loss.  

● Belong to an organization committed to connecting the public to grief support 

services within BC. 

● Help BCBH grow – the more members we have the greater the impact for grants 

and support. 

● Support a local society. Everyone deserves easy access to grief support. 

● Demonstrate to others your involvement and commitment in helping others cope 

with grief and loss. 

● Provide input on the direction of BCBH programs and services. 

● Are you interested in volunteering? BCBH loves their volunteers!  

Email contact@bcbh.ca. 

BENEFITS OF BEING A BC BEREAVEMENT HELPLINE MEMBER  
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SUPPORTERS 

BC Centre for Palliative Care  

Burnaby Lougheed Lions Club 

Department of Justice Canada Victims Fund 

Government of Canada – Canada Summer Jobs 

Province of BC – Civil Forfeiture Crime Prevention and Remediation Grant 

Province of BC – Community Gaming Grant 

The Vancouver Foundation 

Tides Canada 

United Way of the Lower Mainland 

FINANCIAL CONTRIBUTORS 

British Columbia Ministry of Public Safety & Solicitor General 

British Columbia Centre on Substance Use 

Downtown Eastside Neighbourhood House 

Correctional Service of Canada, Victim Services Unit 

The Crisis Intervention and Suicide Prevention Centre of BC 

Hollis & McCarthy Consulting 

Integrated Homicide Investigation Team (IHIT) 

Kearney Funeral Services 

Living Through Loss Counselling Society 

Lower Mainland Grief Recovery Society 

Mission Friendship Centre 

MOSAIC 

Musqueam Indian Band 

Police Victim Services of British Columbia 

SFU Centre for Restorative Justice 

Sts’ailes Nation 

Tsleil-Waututh Nation 

Valley View Funeral Home  

Vancouver Police Department, Victim Services Unit 

Weaver of Light Bereavement Support 

COMMUNITY PARTNERS 
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City of Vancouver, Mountain View Cemetery 

False Creek Rowing Club 

Kearney Funeral Services 

Quo Vadis Flowers 

Liberty Distillery 

Marcia Thomson Ceremonies 

Purebread Bakery 

RC Pets 

Rolf Skala 

SFU Centre for Restorative Justice 

Starbucks 

Talisman Farms 

Lauri Thompson, Tapestry Philanthropy Partners 

The Pint Public House 

The Crisis Intervention and Suicide Prevention Centre of BC 

Valley View Cemetery 

Working with Wellness 

IN-KIND SPONSORS 
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  SPECIAL  
ACKNOWLEDGEMENTS 

We want to recognize and extend our deepest gratitude to our Board of Directors and 

volunteers who have dedicated countless hours of their time in order that the BC 

Bereavement Helpline can rise to meet the needs of the BC community. Efforts include 

compassionate listening and referral assistance on our Helpline, website development 

and updates, social media postings, graphic design, marketing, research, data entry, 

office operations, planning and attending events and workshops, presentations and so 

much more!  




