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Over the past thirty-three years, The BC Bereavement Helpline (BCBH) 

has not only strived and thrived but intensified its place in British 

Columba as being the one and only non-profit organization offering 

free and confidential compassionate listening on the telephone, grief-

specific support referrals, online homicide and suicide grief support 

groups and virtual training for those interested in learning more about 

how trauma affects grief and best practices for facilitating a traumatic 

loss support group. 

 

This year has been both challenging and rewarding throughout the 

Covid-19 pandemic. Thankfully, our staff and volunteers have worked 

diligently through all of this, whether working from home or having 

fewer people in the office. There was always that friendly voice to 

answer the phone and provide support. Many people were calling to 

express their concerns about not being able to be at a loved one's 

bedside at the time of death or being able to attend a funeral or 

memorial service, having no place to publicly mourn their loved one. 

Their grief was heard and witnessed by our wonderful Helpline 

volunteers and no service was disrupted during the pandemic. The 

Helpline has operated throughout these challenging times and 

converted to a nearly 100% operational model. 

 

I wish to thank our Executive Director, Jessica Lowe, for her wonderful 

management skills, insightfulness, networking ability, enthusiasm, and 

dedication to BCBH. One of the biggest projects that Jessica has been 

working on this year was the conversion of our facilitator training 

program to an online format.  This is very exciting as many more people 

will be able to access this wonderful training from their own 

community/home. 

 

Also, a thank you to Sean Audet, our former Program Coordinator -  a 

great guy, he left us to continue his studies, and we sent him off with all 

our good wishes.  We hired Erica Steward as our new Program 

Manager for a six-month interim period, and sadly Erica has gone back 

to school too.  Sean has agreed to come back for a few months until we 

can hire and new Program Manager.  A Big Thank You to both Sean and 

Erica for their excellent management and coordination skills keeping 

the Helpline moving along.  

 

It is with sadness that we announce that Marsha Drake will be leaving 

the Board. We thank Marsha for all her work these past two years. 

Marsha has worked with much enthusiasm on a few projects (past 

Secretary), and we are sad to see her leave. I would like to thank Board 

Members Vice President – Jim Cessford, Bharat Ahuja – Treasurer, Brad 

President’s Report 
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Martin – Secretary, Dr. Alana Abramson – Director, Sue Baker – 

Director, Preet B. – Director, and Michael Johanson – Director, for their 

ongoing loyalty to the BC Bereavement Helpline.  They come with 

many diverse talents and strengths. I am happy to announce the 

appointment of Sandy Pringle – Director and Lisa Woolgar – Director, 

both come to us with many talents and connections which BCBH will 

benefit from.  

 

We have many volunteers, and I wish to thank them also for their past 

and ongoing commitment: Parm, Grace, Wade, Kieran, Melodie, Kathy, 

Meaghan, Evan, Sean Audet, Ashely, O Lian, Liv, and Linda. We 

appreciate all of your assistance and hope your experience with the 

BCBH is a fruitful one. 

     

This past year, BCBH has been very fortunate to receive grants and 

donations from many different sources, namely: BC Community 

Gaming, the Federal Government with Canada Summer Jobs, Kearney 

Funeral Service, The Arbor Foundation, Pacific Blue Cross Health 

Foundation, the Sovereign Order of St. John, Vancouver Commandery, 

Scotiabank, and the Crisis Centre of BC. Of course, our donors and 

members, we are very grateful for your ongoing support and 

generosity. Thank you, we could not carry out the work we do without 

your continued support. 

 

I am always amazed at the work BCBH can do on such a small budget. I 

hope you will take the time to read this Annual Report and appreciate 

the many projects and the extent and the depth of that involvement 

needed to reach out to many different communities and people in all 

aspects of grief, whether it is the loss of a loved one to cancer, heart 

attack, substance use, suicide, homicide, road accident or the loss of a 

pet.  Or to support the Service Providers who are also offering that 

support.   

 

The coming year will be challenging again as we navigate new ways of 

supporting the bereaved in our communities and the Service Providers 

who are called upon to assist those grieving many different losses 

because of Covid-19.  I feel confident with the very talented and 

committed Staff and Board of Directors we have, and we will all do our 

utmost to meet these ongoing challenges. 

 

 

 

 

Marlyn Ferguson, President of the BCBH Board 
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STAFF 

Jessica Lowe, Executive Director 

Erica Steward, Program Manager 

Deborah Zeng, Bookkeeper 

 

BOARD OF DIRECTORS 

Marlyn Ferguson, President 

John Dubé, Past President 

Jim Cessford, Vice President 

Bharat Ahuja, Treasurer 

Don Wood, Treasurer (Resigned as of June. 11, 2020) 

Maja Futrell-Frühling, Treasurer (Resigned as of Sept. 23, 

2020) 

Brad Martin, Secretary 

Alana Abramson, PhD, Director  

Sue Baker, Director 

Marsha Drake, Director 

Preet B., Director 

Michael Johanson, Director 

BCBH MISSION 

To ensure the provision of care and support to the 

bereaved, caregivers and service providers and to 

increase public understanding of grief as a life process 

through education, support, advocacy, networking and 

dissemination of information.  

 

VISION  

To provide support to anyone coping with grief and loss. 

 

CORE VALUES 

Compassionate Trustworthy 

Inclusive Resourceful 
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Special Events 



6 

 

Bereavement Day 2020 

The Order in Council of the Province of British Columbia 

proclaimed the 4th Sunday of May as Bereavement Day in BC. 

Every year on this day, we acknowledge and support those in 

grief and recognize that with public awareness, compassion 

and education, a person’s ability to adjust to their loss is 

improved. 

 

On Sunday, May 24th, 2020, the BC Bereavement Helpline 

held a Virtual Bereavement Day ceremony. Due to the Covid-

19 restrictions at the time, we were not able to provide our 

annual in-person ceremony at the Mountainview Cemetery. 

Fortunately, we were able to use the beautiful BC farm of 

Wedding Wings to offer a pre-recorded dove release and 

seed heart service, which allowed our ‘virtual attendees’ to 

commemorate their loved ones. Members of the public were 

able to reserve a dove to be virtually released in the memory 

of their loved one. BC Place and Science World were also lit in 

blue to commemorate BC Bereavement Day.  
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Programs 
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3,562 contacts (phone calls or emails) in Fiscal Year 2020-2021 

6% increase in volume from the last fiscal year 

Helpline Statistics 

* * 

* Statistics based on live phone calls and emails 
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Traumatic Loss Support Groups 

Due to the COVID-19 pandemic, in-person support groups across the province came to a temporary standstill. Seeking 

out professional insight, BCBH was quick to revise the traumatic loss support group model to a virtual format, 

accommodating to the changing needs of community members within BC. Utilizing trauma-informed practice and 

recognizing the possible challenges and issues that may arise over holding a group over a virtual format for new 

participants, protocols and procedures were strenuously reviewed and updated to allow group members a safe space to 

hold their grief, as well as provide feedback on the new format. Our facilitators had ongoing clinical supervision 

throughout the process. The virtual support groups have been a success and have allowed more individuals living in 

remote communities to access our programs. 
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The BC Victims of Homicide (BCVOH) was founded in 2011 

and is an initiative of the BC Bereavement Helpline. BCVOH 

aims to provide support and strength to families and friends 

who have lost a person by homicide.  The BCVOH model 

provides up to 10 - 12 individuals (limited to nine with an 

online group) with an 8-week program at which they can find 

compassionate support in a safe environment where they can 

connect with others who share in this tragic loss. We 

recognize there may be many barriers to attending a support 

group, as such we have a one-on-one consultation with 

participants to ensure that the group is an appropriate fit and 

offer full subsidies for those who are in need. We are 

fortunate in being able to offer subsidies for these groups 

through the contributions of the Community Gaming Grant, 

community grants, our members, and donors. Unique in the 

BCVOH model is that we strive 

to ensure that at least one 

support group facilitator has 

lived experience.  

Despite the Covid-19 pandemic, BCVOH was able to support 

a total of 14 homicide survivors through our Virtual Homicide 

Grief Support Groups in FY 2020-2021:  

Virtual: April 21 – June 9, 2020 

Virtual: January 6 – February 24, 2021  

“This group, as well as the facilitators, were amazing. 
We were very fortunate that we clicked right away. I 
made new friends. I hope others are as fortunate as we 
were.” 

“I just want to say that I’m so grateful for this group. 
Both facilitators have had their own traumatic losses 
and it really reflected on the group. They weren’t just 
talking out of the side of their mouths from textbook 
memories. They both were so validating, comforting, 
loving and supportive. I could go on and on. God forbid 
the need for a homicide support group.... but it does 
happen and without warning. Thank God such a group 
is available ” 

- Participant 

Homicide Grief Support Program 
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In 2016, the BC Bereavement Helpline, in partnership with the Crisis Centre 

of BC initiated a suicide grief support program. In line with the model and 

intention of the BC Victims of Homicide Program, BCBH and the Crisis 

Centre of BC aim to support and connect those who are coping with the 

complexities of the loss of a person by suicide. Through support from the 

Community Gaming Grant, Crisis Centre of BC and our members and 

donors, we held three online suicide grief support groups amidst the Covid-

19 pandemic in the fiscal year 2020-2021, supporting a total of 24 

individuals:  

Virtual: July 30 – September 17, 2020 

Virtual: October 8 – November 26, 2020  

Virtual:  January 14 – March 4, 2021  

 

We thank the Province of BC, Sovereign Order of St. John, Scotiabank and 

the Pacific Blue Cross Health Foundation for their financial support of our 

traumatic loss support groups.  

Suicide Grief Support Program 

“Thank you for the group. I left making 
some great connections with fellow 
loss survivors, some perspective on my 
loss, the mental health system, and 
steps we can do every day to make 
changes. Thank you.” 

- Participant 

“Groups like this one surrounding 
Suicide loss are important for 
survivors to make connections with 
others struggling to feel less alone 
and build a community of support 
that understands what you are going 
through.”  

- Participant 
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The Traumatic Loss Support Group Facilitator Training (TLFT) 

program is designed to help increase understanding of grief 

as a life process and how traumatic loss is a unique grief 

experience. Formerly a two-day in person training model, 

BCBH was able to quickly pivot to a new and improved 

online model in the face of the travel and gathering 

restrictions imposed because of the Covid-19 pandemic. 

BCBH engaged with Leah Chang Learning to convert the 

existing in-person TLFT training to a blended online learning 

program. The curriculum provides independent learning 

modules to be reviewed in one’s own personal time and 

additional live facilitation training through 

videoconferencing. Online training sessions are scheduled 

over a 2-week period for completion rather than in-person 

over two days. The pilot program launched with 25 

participants beginning February 26th, 2021, and ending 

March 5th.   

 

BCBH is committed to offering this training multiple times a 

year in order that we can help more people support their 

communities in coping with the grief and loss due to the 

pandemic. 

 

We want to thank the following partners for their financial 

support of the development of the new online TLFT 

program. 

Traumatic Loss Support Group Facilitator Training  
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What started out as a social Zoom 

sharing of personal passions at the 

onset of the Covid-19 pandemic turned 

into a labour of love for the BC 

Bereavement Helpline. Jessica Lowe, 

Executive Director, presented her role 

with the BC Bereavement Helpline to a 

weekly social comprised of friends and 

peers. Participants were astounded 

that they had never heard of this 33 year old organization. One 

colleague, Rolf Skala, stepped forward. Rolf is owner and principal of 

Intersection Brand Marketing and saw a need and opportunity to raise 

the brand awareness of BCBH. Rolf was passionate about the cause for 

grief support during the pandemic and he rallied an amazing cast of 

peers and colleagues from the film industry to produce a first-class, 

professional branded commercial for the BC Bereavement Helpline.  

All production took place in fiscal 

year of 2020 – 2021. Although the 

video was not released until the 

start of FY 2021 – 2022, we have it 

here for your viewing: https://

youtu.be/euQAIOOlwM8  

Thank you to the enormous talents and generosity of all these 

professionals who gave their time and talents to produce and promote 

this spot pro bono:  

• Rolf Skala - Brand Strategist 

• Mike Bernard - Film Writer and Director 

• Thomas Buchan - Director of Photography 

• Marcus Zuhr - Composer  

• Colourist - Sam Gilling 

• Microcosmos Quartet - Strings Performance 

• Doug Liddle - Pedal Steel Performance 

• Actor - Ryan Cowie 

• Actor - Evangeline Paetkau 

• Public Relations – Sarah Bancroft 

• Leland Dieno – Digital Strategist 

• Jonathon Wood – Updated BCBH Logo  

BCBH Brand Video & Media Promotion 

https://youtu.be/euQAIOOlwM8
https://youtu.be/euQAIOOlwM8
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COVID-19 Response 
– A Huge Thank You 

to our Volunteers 
As always, we would like to thank our volunteers for the tremendous work and compassion they provide to 

the community and the rest of society. They are one of the first contacts of support that bereaved 

individuals connect with when calling the Helpline, and their compassionate listening can help in shaping 

their grief journey from a negative experience into a positive one. 

Since March 20, 2020, BCBH volunteers willingly switched to responding to calls and emails remotely from 

their homes. A special acknowledgement to our volunteers Ashleigh, O Lian, Meaghan, Liv, Grace, Parm, 

Melodie, Kieran, Evan, and Linda who provided remote Helpline support during the pandemic. Without 

them, we certainly could not have continued to help as many people as we have to this point. 
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Special Employee 

Recognition  

Sean Audet 

Sean began his work with the 

Helpline in April 2018 as a 

practicum student through the 

Langara Social Services Program. 

Since then, he has become an 

asset to our organization being 

hired as the Program Coordinator and recently returning as 

Acting Program Manager. Sean brings a high level of 

professionalism and dedication to the Helpline. While 

juggling multiple projects at a time, he can respond to the 

Helpline in a calm and supportive manner. Repeat callers 

know his voice and ask for him by name. Sean has been able 

and willing to help BCBH when we need an experienced 

hand as he works through his Bachelor of Social Work 

degree at UBC.  THANK YOU, SEAN for all your hard work and 

dedication! 

Community Partner Award 

Arbor Memorial, in particular the four funeral homes in the 

Lower Mainland: Valley View, Surrey Avalon,  Delta Funeral 

Home and Richmond, understand the importance of 

maintaining a strong connection with their neighbours. 

Arbor Memorial has generously supported the BC 

Bereavement Helpline for many years and the funeral homes 

have kindly sponsored events and initiatives that promote 

the wellbeing of the bereaved.  We thank you for all your 

support. 
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Financial Report 
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British Columbia Bereavement Helpline Statement of Revenue and Expense  

April 1, 2020 - March 31, 2021  

     

Revenue   Expenses  

         

Provincial Grants 61500  Salary and Benefits 66405 

Federal Grants 30256  Contractors and Facilitators 29043 

Foundation Grants 17500  Office, Program and Other 43781 

Community Grants 5500  
Honorarium + Volunteer Appreciation, Prof De-
velopment 1682 

Donations 12980      

Fundraising 2660    

Workshop, Training, Support Groups 2965    

Membership and Resource Materials 5591    

         

Total Revenue 138952  Total Expenses 140911 

   Deficit 1959 

     

Marlyn Ferguson, President  Bharat Ahuja, Treasurer 
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BCBH Members 
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Individual 
Alana Abramson 
Anne Beveridge 
Arbor Memorial 
Brenda Morrison 
Carol White 
Eve Abrams 
Friends of Living and Learning Through Loss 
Jan Bryant 
Janet Coghlan 
Jo-Ann Turner 
John Dubé 
Kayleigh Meaden 
Linda Prochaska 
Marsha Drake 
Mandeep & Amarjit Gill 
Marlyn Ferguson 
Maja Futrell-Frühling 
Parmvir Matharu 
Williams Lake Hospice Society 
Willow Tree Children’s Counselling 
 
Bronze 
100 Mile District Hospice Palliative Care 
Society 
Central Okanagan Hospice 
Chilliwack Hospice Society 
Connected Heart Friendship Society 
Community Bridge 
Cowichan Valley Hospice Society 
Delta Hospice Society 
Eagle Tree Counselling & Wellness 
Family Services of the North Shore 
Fort St. John and District Palliative Care Society 
Fraser Canyon Hospice Society 
Golden Family Center 

Hospice Society of the Columbia Valley 
Langley Hospice Society 
Lillooet Hospice Society 
Logan Lake Wellness, Health and Youth Society 
Lower Mainland Grief Recovery Society 
Meritt & District Hospice Society 
Post Abortion Community Services 
Nanaimo Community Hospice Society 
New Denver Hospice Society 
New Westminster Victims Services 
Oceanside Hospice Society 
Quesnel and District Hospice Palliative Care 
Association 
Revelstoke Hospice Society 
Ridge Meadows Hospice Society 
Ridge Meadows Urgent and Primary Care 
Centre 
Sacred Journey Pathways 
Sunshine Coast Hospice Society 
Sunshine Coast Resource Centre 
Surrey Hospice Society 
Squamish RCMP Victim Services Unit 
St. Edmund's Parish 
The Compassionate Friends - North Shore 
The Roman Catholic Archbishop of Vancouver 
Valley View Funeral Home 
 
Silver 
Abbotsford Hospice Society 
Alberni Valley Hospice Society 
Ashcroft District Hospice Program 
Alzheimer Society of BC 
At Home Wellness 
BC Coroners Service 
Bulkley Valley Hospice Society 
Burnaby Hospice Society 

Campbell River Hospice Society 
Canuck Place Children's Hospital 
C & C Resources For Life Inc 
Dr. Catherine Hajnal 
Kamloops RCMP and Victim Services 
Living Through Loss Counselling Society 
Peace Arch Hospice Society  
Provincial Overdose Mobile Response Team 
Prince Rupert Hospice Society 
Rain Down Words 
The Guinnevere Project 
Vancouver General Hospital Intensive Care 
Vancouver Hospice Society 
 
Gold 
ANORA Cremation, Burial & Events 
Avalon Surrey Funeral Home 
Delta Funeral Home 
Earth's Options 
Crossroads Hospice Society 
Dr. Margaret Drewlo 
North Island Crisis & Counselling Centre 
Society 
 
Platinum 
City of Quesnel/ Quesnel RCMP Victim 
Services  
Garden’s of Gethsemani 
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We wish to thank the following 
organizations and individuals for their 
support and commitment without 
whom we could not provide the 
education, support and advocacy for 
the bereaved, their caregivers and 
professionals throughout BC.  
 
Financial Contributors 
Arbor Memorial Foundation 
Crisis Centre of B.C. 
Government of Canada – Canada 
Summer Jobs (CSJ) 
Kearney Funeral Services  
Province of BC – Community Gaming 
Grant 
Pacific Blue Cross Health Foundation 
Sovereign Order of St. John – Vancouver 
Commandery 
Scotiabank 
Our Members 
Our Donors 
 
Partners 
Thank you to all our partners who help 
to elevate our support and services for 
the bereaved, their caregivers and 
professionals working to help BC 
community members live happy and 
healthy lives.  
 

Kearney Funeral Services – Title Partner        
Arbor Memorial 
BC Centre for Palliative Care 
BC Society of Transition Housing 
Community Justice Initiatives 
Association 
Dr. Catherine Hajnal 
Integrated Homicide Investigation Team 
(IHIT) 
Jas Cheema 
Jessica Wolf Ortiz 
Integrated Homicide Investigation Team 
Living Through Loss Counselling Society 
Lower Mainland Grief Recovery Society 
MCFD Restorative Justice Program 
Moms Stop the Harm 
Moving Forward Family Services 
Police Victim Services of BC 
Provincial Overdose Mobile Response 
Team 
Rain Down Words 
RCMP Victim Services 
Settling Steps Counselling 
SFU Centre for Restorative Justice 
Terrace Hospice Society 
The Crisis Intervention and Suicide 
Prevention Centre of BC 
Vancouver Police Department, Victim 
Services Unit 
 
 

In-Kind Sponsors  
We wish to thank our partners who 
provide us invaluable in-kind support 
and services:  
 
Crisis Centre of BC 
Doug Liddle - Pedal Steel Performance 
Evangeline Paetkau 
Jonathon Wood  
Kearney Funeral Services 
Leland Dieno/Agency Media  
Marcus Zuhr  
Microcosmos Quartet  
Mike Bernard  
Rolf Skala  
Ryan Cowie 
Sam Gilling 
Sarah Bancroft 
Thomas Buchan  
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Special Acknowledgement 
  

Board of Directors and Our Volunteers 

  

We want to recognize and extend our deepest gratitude to our Board of Directors and volunteers 

who have dedicated countless hours of their time in order that the BC Bereavement Helpline can 

rise to meet the needs of the BC community. Efforts include compassionate listening and referral 

assistance on our Helpline, support group facilitation, strategic planning, website development 

and updates, social media postings, graphic design, marketing, research, data entry, office 

operations, planning and attending events and workshops, presentations, emotional support, 

working remotely and so much more! 


