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President’s Report
The BCBH was established in 1988 and has become a provincial leader in providing
education, support and advocacy for the bereaved, their caregivers and professionals. BCBH
also provides the survivors of homicide loss resources and care through the BC Victims of
Homicide. Our trained staff and volunteers provide compassionate listening and resource
referrals using our extensive resource guide.
The past year has been a very busy year. Unfortunately, there are many sources of grief and
trauma that impact people’s lives. Deaths related to Covid -19, opioid overdoses, suicide and
homicide were frequent. Fortunately, with the help of our staff and volunteers, we were able to
answer The Helpline and provide support and referrals when needed.
During 2021-2022 The Helpline received 3,928 contacts, up 10% from the previous fiscal
year. We offered 3 homicide grief groups and 3 suicide grief groups, all on-line and during
the pandemic.
We launched the BC Victims of Homicide “After a Homicide” video series. The BC Victims
of Homicide have produced a series of videos to provide information on the elements of the
homicide investigative process. All of the videos are available on our website.
BCBH offered six Traumatic Loss Facilitator training sessions this year. All of these sessions
were presented on our new online mixed learning format. Over 120 people took the courses,
and it is important that many of these people are now trained, and they increase our capacity
to help the bereaved.
This year, we saw an increase in requests from organizations asking for help in training
their frontline employees on how to handle the increased emotional workload due to the
combination of deaths due to drug use, suicides, and Covid -19 pandemic restrictions. BCBH
is proud of the fact that we were able to respond and provide the necessary training to
several agencies.
We also produced 6 grief education videos-free and they are available for the public to
view. All of the videos are available on the BCBH website.
During Victims of Crime week in May 2022, BCBH facilitated a panel discussion entitled;
“The BC Bereavement Helpline Proudly Presents THE POWER OF COMMUNITY”. This panel
was on live stream and featured a discussion with family members of victims of homicide and
professionals on how to survive the effects of a homicide on family and community.
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This presentation was very well done, and it is available on the BCBH website free and
available to the public.
I want to take this opportunity to thank our Executive Director, Jessica Lowe, for her excellent
work. Jessica and her staff and volunteers have been very busy. They have managed to deal
with all of the issues facing them and to facilitate training sessions, Helpline assistance, and
several projects, all aimed at helping people to deal with the trauma and grief associated
with death. Through Jessica’s leadership, BCBH was able to develop several opportunities to
make a difference and provide support to people who were suffering from the trauma and
impact of death.
I would also like to acknowledge the significant contribution of our Past President Marlyn
Ferguson. Marlyn has served BCBH for over 25 years in various capacities. She was a
helpline volunteer, led the Homicide Support Groups, was a Board Director and ultimately
became President and then Past President of BCBH. Marlyn was the heart and soul of the
Helpline, and she has now decided that she will retire. We will certainly miss Marlyn and
appreciate her outstanding work.
Another Board member, Sue Baker, who has been on the board since 2018, has also retired
from the board. Sue is a true professional and has a wealth of experience working with and
supporting victims of crime in this province. I also take this opportunity to thank Sue, and it
was a pleasure working with Sue over the past years.
We are fortunate that we have other people that have come forward and have become
board members and assumed new positions. I am pleased to say that Brad Martin has
agreed to become the Vice President of BCBH as he is a tremendous asset to the board. I am
also pleased to announce that Rolf Skala has joined the board of directors as well, and I look
forward to working with Brad, Rolf, and all members of the board.
We are looking forward to the coming year and hope that we will be coming out of the
serious effects of Covid -19 and that we can regain some sense of normalcy. We continue
to look for new and innovative ways to support the bereaved in our communities. We are
confident that with our excellent staff, outstanding volunteers, and a dedicated and committed
Board of Directors, that we will continue to serve our communities and assist people who are
dealing with grief and trauma.

Jim Cessford
President | B.C.Bereavement Helpline
BCBH ANNUAL REPORT

2021-2022

VISION

To provide
support to
anyone coping
with grief and
loss.

BCBH MISSION

To ensure the provision of care and
support to the bereaved, caregivers
and service providers and to increase
public understanding of grief as
a life process through education,
support, advocacy, networking, and
dissemination of information.
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Trustworthy

BOARD OF DIRECTORS

Compassionate

STAFF &
CONTRACTORS

CORE VALUES

Jessica Lowe, Executive Director
Carling Bauer, Program Coordinator
Debra Wolinsky, Consultant & Trainer
Deborah Zen, Bookkeeper

		Jim Cessford
		President

		Brad Martin
		Vice President

		Bharat Ahuja
		Treasurer

		
Alana Abramson, PhD
		Secretary

		Preet B.
		Director

Resourceful

		Michael Johanson
		Director

		Sandy Pringle
		Director

		Rolf Skala
		Director

Inclusive
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		Lisa Woolgar
		Director
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SPECIAL
EVENTS

BCBH ANNUAL REPORT

2021-2022

Bereavement Day 2021
Sunday, May 30 th
The Order in Council of the Province of British Columbia
proclaimed the 4th Sunday of May as Bereavement
Day in BC. Every year on this day, we acknowledge
and support those in grief and recognize that with public
awareness, compassion and education, a person’s ability
to adjust to their loss is improved.
April 14, 2021, represented the 5th anniversary of the
Province of BC’s declaration of a health emergency
due to the escalating deaths due to drug related harms.
According to the BC Coroners report over 7,000
individuals have died in B.C. due to toxic illicit drug use
between 2016 - 2020. This is more than motor-vehicle,
homicide and suicide deaths combined.
BCBH chose to recognize these enormous losses with our
2021 BC Bereavement Day online campaign.
BC Place and the Vancouver Convention Centre
glowed in blue in honour of BC Bereavement Day. Thank
you to both of these organizations for your support and
beautiful tribute!
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BC Bereavement Helpline
The Helpline is open Monday – Friday, 9am to 5pm Pacific Time. We received a total of
3,928 contacts to the Helpline through phone calls or emails in the Fiscal Year 2021 – 2022.
This reflects a 10 % increase in volume from the 2020 – 2021 fiscal year.
On the Helpline our volunteers are trained to meet the caller where they are at. We also
ensure confidentiality and privacy. The statistics below reflect the known information callers
provided to us via phone, voicemail or email. Often we support those who do not divulge
who
died
Type of Loss
Pie Chart or state the cause of death.
Cause of Death Pie Chart

TYPE OF LOSS

CAUSE OF DEATH
Accident
2%

Loss-Other, 5%
Loss-Pet, 1%
Loss-Sibling, 4%

Drug Use
5%

Inquiry, 22%
Loss-Multiple, 12%

Suicide
13%

Unknown
32%

Homicide
4%
Miscarriage/Pregnancy
2%

Loss-Unknown, 4%

Loss-Parent, 17%

MAiD
1%
Disease-Related
22%

Loss-Partner, 14%

Loss-Child, 8%

Loss-Friend, 3%

Other
12%
Cancer Anticipatory
6%
1%

Traumatic Loss Support Groups
The BC Bereavement Helpline focuses on the traumatic and stigmatizing losses due to
homicide and suicide. Often, the feelings and experiences around these types of deaths can
leave the bereaved feeling isolated. Our groups are focused on providing a safe place in
which members can discuss the unique experiences that come with a suicide or homicide
loss and know they are with a group of people who understand. Our 8-week closed support
group model is one of connection and exploration into the grief process. We do not counsel,
but rather provide a safe environment for sharing. Our groups are led by two trained
facilitators, and we strive to ensure that at least one facilitator shares lived experience through
a traumatic loss.
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BC Victims of Homicide
Grief Support Group Program

The BC Victims of Homicide (BCVOH) was founded in 2011 and is an initiative of the BC
Bereavement Helpline. BCVOH aims to provide support and strength to families and friends
who have lost a person by homicide. The BCVOH model provides up to nine individuals
with an online 8-week program at which they can find compassionate support in a safe
environment where they can connect with others who share in this tragic loss. We recognize
there may be many barriers to attending a support group, as such we have a one-on-one
consultation with participants to ensure that the group is an appropriate fit and offer full
subsidies for those who are in need. We are fortunate in being able to offer subsidies for
these groups through the contributions of the B.C. Community Gaming Grant, community
foundations, our members, and donors. Unique in the BCVOH model is that we strive to
ensure that at least one support group facilitator has lived experience.
BCVOH held three online support groups during our Fiscal Year 2021 – 2022 supporting a
total of 24 homicide survivors.
Virtual: July 14 –
September 1, 2021

Virtual: January 6 –
February 24, 2022

Virtual: January 19 –
April 13, 2022

I found the session about grief models and expectations very helpful. The Tonkin Grief
Model was in particular very helpful. People always say - Just give it time - I never
believed them- i like the fact that they show the grief doesn’t get smaller or go away
that you allow more things into your life - that really resonated with me and made me
feel validated.”
An important act for me [was] to explore many buried and forgotten feelings
[and] giving each person feedback at the end of the sessions with positive/
supportive messages.”
Sharing our unique grief experiences helped me understand I am not alone and that
my group members also receive affirmation through this process.”

BCBH ANNUAL REPORT

2021-2022

Suicide Grief
Support Group Program

In 2016, the BC Bereavement Helpline, in partnership with the Crisis Centre of BC, initiated
a suicide grief support program. In line with the model and intention of the BC Victims of
Homicide Program, BCBH and the Crisis Centre of BC aim to support and connect those who
are coping with the complexities of the loss of a person by suicide.
Through support from the Community Gaming Grant, Crisis Centre of BC and our members
and donors, we held three suicide grief support groups in the fiscal year 2021 - 2022,
supporting a total of 23 individuals:
Virtual: May 4 –
June 22, 2021

Virtual: September 21 –
November 9, 2021

Virtual: January 18 –
March 8, 2022

I’m so grateful that I was given the opportunity to participate. This group brought
to head emotions that I needed to work through to elevate me to this new level of
understanding and acceptance. Thank you.”
If it wasn’t for COVID I fear that I may not have been able to take part because it may
not have been online. If things get back to normal I would encourage the society to keep
an online support group for those who live rurally and in smaller communities as they
already have fewer services and are in need just as much for this type of service.”
I feel our facilitators were such kind & caring people and they gave us thoughtful
feedback and had amazing empathy. I truly appreciate their experience and knowledge
as they have also been greatly affected by their own suicide grief in their past. It will be
a forever grief but this will lessen our load slowly.”
We thank the Province of BC, our donors, Sovereign Order of St. John and the Crisis Centre
of BC for their financial support of our support groups.
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&
EDUCATION
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Community Training Requests
This fiscal year, BCBH has responded to many requests from municipal and governmental
organizations seeking training, education and support for their employees due to the
increased stress factors frontline workers are experiencing with the combined exposure to loss
due to the opioid epidemic, suicide and the aftereffects of the Covid-19 pandemic. Groups
are needing additional training on how to support someone after a traumatic loss, how
workers can support themselves and safely continue to provide frontline services and avoid
burnout. BCBH provided customized training for:
Police Victim Services of BC Virtual Symposium
“Being Trauma Informed & Creating Safe Space in the Aftermath of Traumatic Death”
New Westminster Police Victim Services
“Being Trauma Informed & Creating Safe Space in the Aftermath of Traumatic Death”
Ministry of Public Safety and Solicitor General, Community Safety and Crime
Prevention Branch, Victim Court Support Workers
“Traumatic Loss: Understanding & Supporting Others”

Grief Education Video Series
Through a grant from the BC Community Gaming Capital Grant program, BCBH produced a
series of educational videos on grief specific topics. All are posted on the BCBH website and
available for public viewing: https://www.bcbh.ca/pages.php?pID=16
One Event Does Not Define a Life: Coping with Suicide Loss
Jessica Wolf Ortz, RCC
Exploring Grief Dreams in Children & Adults
Dr. Joshua Black
Resilience, Post-Traumatic Growth and Toxic Positivity
Dr. Catherine Hajnal
Prolonged Grief Disorder
Marney Thompson, M.A., RCC
Racism and Equity in Grief and Bereavement Care
Dr. Amy Tan
We thank the Province of BC for their financial support.
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Traumatic Loss Support Group Facilitator Training
(TLFT)
The BC Bereavement Helpline Traumatic Loss Support Group Facilitator Training program
(TLFT) teaches the basics of facilitating a closed, 8-week support group for traumatic loss;
homicide, suicide, a loss due to substance use (or any sudden, unexpected loss) in a mixed
learning format. This program also provides the basis to support anyone coping with grief
and loss in a safe and effective manner. The complete online course consists of six modules;
two are live Zoom presentations and four are online study-at-home content. The course is
designed as follows:
MODULE 1

MODULE 2

MODULE 3

Zoom Videoconference
3-hour Live Session

Online Content

Online Content

Understanding grief
and trauma

Trauma-informed
facilitation

MODULE 4

MODULE 5

MODULE 6

Online Content

Online Content

Zoom Videoconference
3-hour Live Session

Supporting traumatic
bereavement

Creating a safe and
cohesive support group

Introduction to trauma
and support groups

Facilitating the BC Bereavement
Helpline curriculum

BCBH held six training sessions in fiscal year 2021 – 2022 and trained a total of 120
individuals.

This is a great course for anyone looking to learn more about traumatic grief and/
or responses. It highlighted some things I would have never thought about and it
really emphasizes the importance of creating a safe, non-judgmental, caring space for
participants to express themselves in whatever way they feel comfortable doing. Thank
you so much for offering this course. I feel better equipped to serve my clients and I am
inspired to now offer group sessions-something I hadn’t considered doing prior to taking
this course.” – Erin, training graduate, March 2022
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BC Victims of Homicide “After a Homicide”
Video Series
Wanting to put more focus on our BC Victims of Homicide program, BCBH undertook the
production of a series of videos that help explain some of the process and procedures behind
a homicide investigation. We wanted to explore why things happen and hear directly from
those involved in case as well as the survivors themselves:
The Role of the Media with a Homicide
The Role of Victim Services in Supporting Families During a Homicide
The Role of the Police/RCMP in a Homicide Investigation
The Role of Crown Counsel in a Homicide Investigation
BCVOH Homicide Grief Support Group Testimonials
A Personal Experience – Dawn Armstrong and Danny Sandhu
Lessons Learned with Jim Cessford, former Chief of Delta Police
Restorative Justice
All videos are available for viewing on the BCBH website:
https://www.bcbh.ca/pages.php?pID=129
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COMMUNITY PARTNER AWARD

Debra Wolinsky
Debra Wolinsky M. Ed, RCC, joined as a consultant for
BCBH in June of 2021. She has quickly made an impact for
our community as a suicide grief support group facilitator,
trainer and educator. As someone with lived experience,
Debra brings immediate trust to her group facilitation. Her
years of experience as a Counselor, trainer and educator
have brought invaluable service to BCBH as a lead
facilitator of our Traumatic Loss Support Group Facilitator
Training program and lead trainer for educational
presentations around trauma, grief and how to support
those in the face of opioid loss, mental health challenges,
suicide and after-effects of the Covid-19 pandemic. We
are grateful for Debra’s expertise and experience. She is a
valuable member of our organization.

VOLUNTEER OF THE YEAR AWARD

Grace Love
Grace has been volunteering at the BC Bereavement
Helpline since April 2019. An elementary school teacher
for 30 years, she considers herself a lifelong learner,
always seeking new knowledge and opportunities for
personal growth. So, at the age of 51, she obtained
her Master of Education in Counselling Psychology
degree from UBC. As a Helpline volunteer, callers have
appreciated Grace’s ability to understand, empathize,
and listen with compassion and caring, and have often
commented that they feel hopeful after talking with her. It’s
for volunteers like Grace that make the Helpline what it
is today – a safe, non-judgmental space for support and
kindness. Thank you Grace!
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BC Bereavement Helpline

PO Box 20095 RPO Fairview
Vancouver, BC V5Z 0C1
BC Toll
Bereavement
Helpline
Free: 1-877-779-2223
PO Box 20095
RPO
Fairview
P: 604-738-9950
Vancouver,
BC
V5Z 0C1
E: contact@bcbh.ca

Income and Expenses

Toll Free: 1-877-779-2223
604-738-9950
W:P:www.bcbh.ca
The BC Bereavement Helpline is funded by generous provincial, community, foundation E: contact@bcbh.ca

and individual supporters as well as earned income from workshops and training programs.
W: www.bcbh.ca
Support group participants contribute as they can, however, nobody is ever turned away due
to an inability to pay.
Chart 2
Chart 2

BCBH Funding (FY21-22)
BCBH Funding (FY21-22)

Other funding
18%

Support Groups
2%

Other funding
18%

Support Groups
2%

Donations
12% Donations

Gaming Funds
49%
Gaming Funds
49%

12%

CEBA Loan/Grant
4% CEBA Loan/Grant
4%

Workshops/Training
Workshops/Training
Program Program
15%
15%

Majorinclude
expenses
include
Salary, Payments
to contractors
and Program
Expenses
(Chart
Major expenses
Salary,
Payments
to contractors
and Program
Expenses
(Chart
3). 3).

Chart 3Chart 3

35,161
15,113

15,113

BCBH Treasurer’s Report – AGM FY21-22

BCBH Treasurer’s Report – AGM FY21-22
BCBH ANNUAL REPORT

13,799

Re
n

t

eBp
oion
kgk/

Re
n

eaed
pmi
nign
/a
dm
in

t

12,939

Bo
ok
ke

Ex
p

Pr en
og se
ra s
m
Ex
pe
ns

or
s/

Sa
la
ry
/P
ro
gr
am

m

gt
Sa
la
ry
/P
Co
ro
nt
gr
ra
am
ct

m
gt

-

es

-

13,799

12,939

s

35,161

se

20,000

20,000

35,935

35,935

r eO
xpthe
enr
seexp
s en

40,000

Ot
he

60,000

Co
or
di
na
t…

40,000

86,386

Pr
og
ra
m

60,000

86,386

80,000

or
s/

80,000

100,000

Co
Co ord
nt
in
at
ra
ct
…

100,000

BCBH Expense
Summary
(FY21-22)
BCBH Expense
Summary
(FY21-22)

Page 2 of 3

Page 2 of 3
2021-2022

LIST OF
MEMBERS
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INDIVIDUAL

Cowichan Valley Hospice Society

Ann Caulfield

Discalced Carmelite Fathers

Jim Cessford

Eagle Tree Counselling and Wellness

Kayleigh Meaden

Family Services of the North Shore

Michael Johanson

Fraser Canyon Hospice Society

Pam Bilusack

Williams Lake Hospice Society

Jan Bryant

Golden Family Center Society

Janet Coghlan

Hospice Society of the Columbia Valley

Jo-Ann Turner

Kwantlen Polytechnic University

Marlyn Ferguson

Langley Hospice Society

Marsha Drake

Living Bridges Therapy Collective-C & C
Resources For Life Inc

Linda Prochaska
Preet B

Lower Mainland Grief Recovery Society
Merritt & District Hospice Society

BRONZE
100 Mile District Hospice Palliative
Care Society
Central Okanagan Hospice
Chilliwack Hospice Society
Connected Heart Friendship Society
The Roman Catholic Archdiocese
of Vancouver
Logan Lake Wellness, Health and
Youth Society
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Post Abortion Community Services
Prince Rupert Hospice Society
Quesnel and District Hospice Palliative
Care Association
Revelstoke Hospice Society
Ridge Meadows Hospice Society
Sunshine Coast Hospice Society
Surrey Hospice Society
The Compassionate Friends - North Shore
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SILVER

PLATINUM

Alberni Valley Hospice Society

Lumara Grief and Bereavement
Care Society

Bulkley Valley Hospice Society
BC Coroners Service
Burnaby Hospice Society
Canuck Place Children’s Hospice
Dr. Catherine Hajnal

SPONSORSHIP PARTNER
MEMBERS
Kearney Funeral Services

Garden’s of Gethsemani
Living Through Loss Counselling Society
Peace Arch Hospice Society
Settling Steps Counselling
The Guinnevere Project
Vancouver Hospice Society
Welch Therapy Services

GOLD
ANORA Cremation, Burial & Events
Avalon Surrey Funeral Home
(Arbor Memorial)
Police Victim Services of BC
PHSA Health Authority/Provincial
Overdose Mobile Response Team
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We wish to thank
the following
organizations and
individuals for
their support and
commitment without
whom we could not
provide the education,
support and advocacy
for the bereaved,
their caregivers
and professionals
throughout BC.
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&
SPONSORS
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FINANCIAL
CONTRIBUTORS

Arbor Memorial

Arbor Memorial Foundation

BC Hospice and Palliative Care Association

The Crisis Intervention and Suicide
Prevention Centre of BC

BC Society of Transition Housing

Government of Canada
Kearney Funeral Services
Province of BC –
Community Gaming Grant

BC Centre for Palliative Care

Community Justice Initiatives Association
The Crisis Intervention and Suicide
Prevention Centre of BC
Crossroads Hospice Society
Dr. Catherine Hajnal

Sovereign Order of St. John –
Vancouver Commandery

Jas Cheema

The Vancouver Rotary

Jasmine Bhambra

Our Members

Jessica Wolf Ortiz, RCC

Our Donors

Integrated Homicide Investigation Team
Living Through Loss Counseling Society

PARTNERS
Thank you to all our partners who help to
elevate our support and services for the
bereaved, their caregivers and professionals
working to help BC community members live
happy and healthy lives.

Lower Mainland Grief Recovery Society
Moms Stop the Harm
Police Victim Services of BC
Provincial Overdose Mobile
Response Team
Rain Down Words
RCMP Victim Services
SFU Centre for Restorative Justice
Surrey Hospice Society

Kearney Funeral Services – Title Partner

Terrace Hospice Society
Vancouver Hospice Society

BCBH ANNUAL REPORT

2021-2022

In-Kind Sponsors
We wish to thank our partners who provide us invaluable in-kind support and services:

The Crisis Intervention and Suicide Prevention Centre of BC
Checkmate Consulting
Dawn Armstrong and Danny Sandhu
Debra Wolinsky, M. Ed, RCC
Erica Steward
Kearney Funeral Services
Lovepreet Brar
Sergeant Frank Jang
Sue Baker
Wendy Stephen, Queens Counsel, Crown Counsel of New Westminster

Special Acknowledgement
Board of Directors and Our Volunteers
We want to recognize and extend our deepest gratitude to our Board of Directors and our
Helpline volunteers who have dedicated countless hours of their time in order that the BC
Bereavement Helpline and BC Victims of Homicide can rise to meet the needs of the BC
community. Efforts include compassionate listening and referral assistance on our Helpline,
support group facilitation, strategic planning, website development and updates, social
media postings, graphic design, marketing, research, data entry, office operations, planning
and attending events and workshops, presentations, emotional support, working remotely
and so much more! THANK YOU!
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